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What is 
content 

marketing?
Content marketing is the process 
of consistently publishing 
relevant content that audiences 
want to consume in order to 
reach, engage, and convert new 
customers.

( Brenner, 2021)



What are the different types of content marketing?

blogs

podcasts

video

pictures
webinars

infographics



Here is an example of a good quality blog

Up-to-date information helps the customer, call to actions to other blogs, more information 
and booking which follows the buyer’s journey, videos included as part of the blog, 
testimonies, attractive and large images, guest blogs using experts in their field, topical blog 
on sustainable holidays, the blog is advertised on Facebook, Instagram and Twitter.

Novara, L. (2021) 
Travel Trends for 2021
[Screenshot]



Here is an example of 
a good quality blog

Interesting and unique content to attract the 
audience, topics audiences are interested in, call 
to actions throughout linking to booking, lots of 
attractive images, Top 10 blogs, fun facts and 
entertaining to read, guest blogs by travellers 
and promoted on Facebook.

Cuddly Nest (2021) The 
Best Places to Travel 
According to Your Zodiac 
Sign [Screenshots]



Here is an example of a good quality podcast

Follows current trends, up to date on current restrictions and shares information 
audiences want to know (seacations - cruises around the UK coast so don’t have 
to quarantine), helps customers, shows how products solve challenges, interviews 
clients, subject experts, entertaining though not advertised on social media.

Witt, S. and Pope, D. (2021) Seacations 
[Screenshots]



Here is an example of 
a good quality podcast

Based around interviews with 
celebrities to draw the audience, 
celebrities talk about their experiences 
of Disney and their dream day at the 
resort, entertaining, informative, 
insights into other people’s experiences, 
top tips and promoted across all the 
Disney holiday’s social media.

Fletcher, G. and Merrygold, A. (2021) Series 1, Episode 3 
[Screenshots]



Here is an example of a good quality video

Current affairs and up-to-date information, guest people, a conversation with staff 
sharing information, presentations and video adverts as part of the video, attractive 
footage and images showcasing the products, celebrity chefs on board to attract the 
customer, call to actions throughout, pre-register interest to hopefully convert 
customers using the buyer’s journey and videos promoted on Facebook.

Roberjot-Clarke, L. (2021) Introduction to river cruising 
[Screenshots]



Here are examples of 
good quality videos

Short well created videos based on 
images/footage of holidays with a music 
background and words over the top, attractive 
to draw audiences in to find out more, promoted 
on Facebook, asks questions to engage with the 
audience and topical messages about climate 
change.

Cuddly Nest (2020) Celebrate World 
Ocean Day [Screenshot]

Cuddly Nest (2020) Wonders of the 
World [Screenshot]

Cuddly Nest (2020) Happy 
National Park Week [Screenshot]



Here is an example of a good quality webinar

Interactive and uses polls to engage with the customer, presentations led by a member 
of staff, attractive footage and images showcasing the products, informative with clear 
visuals, persuasive language, famous locations to attract the customer, call to action, 
pre-register interest to hopefully convert customers following the buyer’s journey and 
promoted on Facebook.

Keller, F. (2021) 
Meander Through Africa 
[Screenshots]



Here are examples of  good 
quality pictures  

Good use of pictures on Twitter, links to 
blogs, unique, eye catching, draws the 
audience to learn more, start of the 
buyer’s journey, famous locations that are 
familiar to the audience draw them in and 
gets attention.

Enchanting Travels (2019) Hobbit house [photo]

Enchanting Travels (2019) Salt flats [photo]

Enchanting Travels (2018) Inca ruins [photo]



Here are examples of  good 
quality pictures 

Pictures used on Instagram, they are exciting 
and different to draw in the audience, links to 
other travellers’ instagrams as some are guest 
images, ask questions to engage in a 
conversation with the customer, start of the 
buyer’s journey and similar content used on 
Twitter and Facebook.Cuddly Nest (2021) Dubai [photo]

Cuddly Nest (2021) Switzerland [photo]

Cuddly Nest (2021) Adventure [photo]

Cuddly Nest (2021) Northern Lights 
[photo]



Here are examples of good quality infographics

Fun facts to sway the audience, attractive visuals, full of 
information, convey the company’s brand, topical and seasonal.

Walt Disney Travel 
(2020) Explore the 
World [infographic]

Walt Disney Travel 
(2020) Christmas 
by the numbers 
[infographic]

Walt Disney Travel 
(2020) Christmas 
by the numbers 
[infographic]



How could you use content marketing to engage with 
the customers of your travel business?

blogs

podcasts

video

pictures
webinars

infographics
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